
 

  1 

 

 
Waters Pacific & Sithiporn Associates would like to invite you to join us for our: 

 
 

Waters Technology Day   
 
                                              

Date:   July 8th, 2016 (Friday) 
Time:   9:00 am – 4:30 pm 
Venue:  Landmark Bangkok, Landmark 1,2,3 on 7th Floor. 

                                        138 Sukhumvit Road, Bangkok 10110 
 

Agenda 
 
Time Topics Speakers  

9:15 - 9:30 Opening TBA 

9:30   - 10:15  
New Separation Technologies Enhancing Today's Analytical 
Laboratories Ivan Ng 

10:15 - 10:45 Teabreak - 
10:45 - 11:30 Advances in Mass Spectrometry Kirsten Craven 
11:30 - 13:00 Lunch Break  - 
13:00 - 13:45 Challenges in the Pharma Industry & Technology Innovation Richard Ladd 
13:45 - 14:30 Transforming Sample Preparation Rina Lue 
14:30 - 15:00 Teabreak - 

15:00 - 15:45 
The Advantages of Accurate Mass and Time of Flight 
Technology Kirsten Craven 

15:45 - 16:30 New Tools for Workplace Automation Ivan Ng 

 
 

• Please RSVP to Miss.Apiwan  at apiwan@sithiphorn.com or Fax no. 02-4351709 by 1st July 
2016.  

 
Registration starts at 8.30 am with welcome coffee prior the meeting start.  
 
 
 

 

 

 



 

  2 

 

Speakers biography: 

Ivan Ng, Waters Pacific Pte Ltd, - Regional LC & Informatics Sales Manager for SEA   

Ivan joined Waters in 2008 as the Account Manager for Singapore. His portfolio of product 
expertise included LC, MS, Chemistry and Informatics. He was also responsible for business 
development of the Chemical Analysis and Government sectors in Singapore.  

From 2010, Ivan took on the responsibility of managing the South East Asia business in planning 
the forecast and implementation of new business initiatives with Waters distribution partners.  

As part of his growing portfolio and areas of expertise, Ivan had the additional responsibility to 
manage the Pharmaceutical and Life- Science business in Singapore.  

Ivan assumed the role of Regional LC & Informatics Sales Manager for South East Asia. Ivan worked 
with Waters local business partners to develop strategies and business plans to promote Empower 
Network/Enterprise and NuGenesis 8 in Waters growing customer base.  

His current focus is to develop initiatives to communicate the value of regulatory compliance and 
Empower Network implementation. He is also responsible to educate the local teams in promoting 
Empower solutions, NuGenesis and Waters LC solutions. 

 
 
Kirsten Craven, Waters Corporation - Senior Product Manager (Mass Spectrometry 
Product Management) 

Kirsten studied Chemistry and Analytical Science at the University of Birmingham, and graduated in 
2003.  After graduating Kirsten worked for two large international companies, Ineos and SGS, as an 
Analytical Scientist. Immediately before joining Waters she worked for Unilever at their R&D site in 
the north of England, UK, as a perfume analyst.  As part of this role she was involved in transferring 
some their analytical methods and delivering training in India.  Kirsten started working for Waters in 
2011 as an Application Specialist in the Chemical Materials Business Operations group.  In this role 
she is working with ACQUITY UPLC, Xevo bench top Time of Flight and SYNAPT with ion mobility 
technologies to create system solutions for the Chemical Materials industry.   

Kirsten’s current responsibilities as a Product Manager are for the Xevo G2-XS QTof. 
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Rina Lue Yee Peng, Waters Pacific Pte Ltd, CBU Business Development Manager SEA 

Rina received her Bachelor with honours and Master degree from the National University of 
Singapore in 2002. After graduation, she joined Defense Science Organization (DSO) of Singapore 
and GlaxoSmithKline in UK to be involved in many areas of pharmaceutical research. She took up a 
position with Waters Asia in Singapore as application specialist seven years ago. Her main 
responsibility is to provide application and technical support to end users in the area of liquid 
chromatography and mass spectrometry. She also develops and delivers product trainings for both 
internal employee and external customers. Last but not the least; she is also involved in the 
formulation of seminars and product demonstration program for prospective customers in 
Singapore and SEA. She currently serves as the Business Development Manager for consumables 
product in South Asia, where she applies her experience in application support to help customer 
achieve optimal result with Waters chemistry product.  
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Delegate Details  

Company  Name…………………………………………………………………………………………………………………………………. 

(Mr./Mrs./MS./Dr./Prof.)………………………………………………………….Position……………………………………………. 

Telephone………………….….…ext.......… Fax…………...………… Mobile phone………….……………………………….. 

E-mail………………………………………………………………………………………………………………………………………………….. 

(Mr./Mrs./MS./Dr./Prof.)………………………………………………………….Position……………………………………………. 

Telephone…………….……….…ext.......… Fax……….…….………… Mobile phone………….……………………………….. 

E-mail………………………………………………………………………………………………………………………………………………….. 

If you need to ask something with speaker, please let me know. 

……………………………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………………………... 

……………………………………………………………………………………………………………………………………………………….….. 

 




